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STUDENT COMPLAINT 
PROCESS
Policy Statement

The University of Nebraska System is an organization with strong 
values of responsibility and integrity. Our Code of Ethics (https://
secure.ethicspoint.com/domain/media/en/gui/52126/code.pdf) contains 
general guidelines for conducting business with the highest standards of 
ethics.

The University is committed to providing a safe, secure, and ethical 
working and learning environment and is striving for a community where 
open, honest communications are the expectation, not the exception. 
The University relies on you to speak up if you believe you have observed 
unethical, illegal, or suspicious behavior.

If you have a complaint involving the University of Nebraska System, 
the right next step depends on your campus and where you live. The
NU Complaint Process website (https://nebraska.edu/offices/provosts-
office/resources-regulations/nu-online/complaint-process) is designed to 
help you identify the appropriate complaint pathway.

Students should begin with their department, college, or campus 
complaint process. Students can find these processes on their 
department or College websites.

All students may also use the EthicsPoint Reporting Tool (https://
secure.ethicspoint.com/domain/media/en/gui/52126/) or by phone, 
844-348-9584 (dial toll-free within the United States). Complaints may be 
made anonymously if so desired.
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