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DELINQUENT TUITION FEE 
POLICY
Policy Scope

The following policy applies to all UNMC students.

Policy Statement

Failure by a student to pay a financial obligation owed to the University 
or to any department, division, or agency thereof, will result in denial of 
readmission, denial of registration for ensuing terms, and withholding of 
diplomas. Failure to pay tuition or to arrange for a payment plan by the 
deadline described below will result in administrative withdrawal from 
all courses (dis-enrollment). Tuition for the entire term (RP 5.7.3) is still 
owed.

Procedures
1. The initial billing statement is available on-line two weeks prior to 

the start of the term. An e-mail notification is sent to all students 
at their UNMC student email account. This email will direct the 
student to log into My Records (https://myrecords.nebraska.edu/
psp/myrecords/NBM/HRMS/?cmd=login) to access their bill. The 
due date recognized by the billing office is the one printed on the 
email notification and on the billing statement. Students must 
contact the Office of Student Accounts in advance of the deadline if 
they anticipate having difficulty in paying their bill as payment plan 
options may be available.

2. Payment due dates are communicated via the UNMC Office of 
Student Accounts website, student bills in MyRecords, and a 
student’s UNMC email. Failure to receive a billing email notification 
will NOT be an acceptable excuse for missing the payment deadline. 
Also, failure to attend class meetings does not constitute withdrawal 
from the class and does NOT eliminate the obligation to pay all tuition 
and related fees.

3. If payment is not received and/or the third-party payment plan 
through MyRecords to pay tuition/fees has not been established 
by the student, an email will be sent to the student’s UNMC email 
account. Additionally, a second billing statement will be sent to 
the student’s billing address as recorded in PeopleSoft (mailed to 
current address if billing address is empty and to permanent address 
if current address is empty) four (4) days after the due date for the 
initial billing statement. This email to the student’s UNMC email 
account and the second billing statement will include the delinquent 
tuition fee policy and a FINAL billing notice. The student’s program 
will then be notified with a list of students who are pending dis-
enrollment. If no action is taken by the student at this point, the Office 
of Student Accounts will proceed with dis-enrollment.

4. In the case of dis-enrollment:
a. An email will be sent to a student’s UNMC email account alerting 

the student of pending dis-enrollment.
b. Copies of this email and a change of status form will be sent to 

the respective college so that the student can be removed from 
classes and program activities once the timeline for appeal has 
expired or an appeal has been decided.

c. The student will not be allowed to re-enroll during the current 
semester.

d. Tuition and fees for the current semester are still due to the 
University.

e. If the tuition/fees owed for the current semester (all courses) 
are paid along with the late fee described above and a dis-
enrollment fee, the student will be eligible for enrollment for the 
next semester at the program’s discretion.

f. Students will be administratively withdrawn from courses and 
receive a grade of WX on their transcript.

g. If the student enrolls in the same course(s) in a future term, 
the student must pay all tuition and fees associated with those 
courses again.   

h. Dis-enrollment may affect the student’s financial aid and/or ability 
to defer student loans.

5. Students who encounter exceptional personal challenges preventing 
them from meeting their financial obligations or contacting the Office 
of Student Accounts to arrange for a payment plan may appeal the 
dis-enrollment decision. Examples of issues that may be considered 
(among others) include:
a. Hospitalization for an extended period between the first and 

second due dates,
b. Documented death or serious illness of a family member during 

the time between the first and second due dates, and/or
c. Major unexpected financial obligation occurring after the start of 

the semester.
6. Students wishing to appeal their dis-enrollment must:

a. Submit an email describing the exceptional personal challenges 
experienced and formally appealing the dis-enrollment to the 
Senior Vice Chancellor for Academic Affairs (or designee) within 7 
calendar days after dis-enrollment.

b. Indicate in the appeal email an understanding of and an 
agreement to pay the late fee and the re-enrollment fee should the 
appeal be granted.

c. Continue to attend class and/or required program activities if 
approved by their program until the outcome of the appeal is 
decided. 

i. Students who believe that the exceptional personal challenge 
could prevent them from attending class and/or required 
program activities should email the Associate Vice Chancellor 
for Student Success for guidance on how to proceed.

d. The Senior Vice Chancellor for Academic Affairs (or designee) 
will respond to the student by email informing the student if their 
appeal was accepted or not within 7 days of receipt of the email 
requesting an appeal.

e. If the appeal is granted, the student must remit the late 
fee and the re-enrollment fee to UNMC within 3 business 
days after the Senior Vice Chancellor for Academic Affairs (or 
designee) responds to the student.

7. UNMC students who are registered at another University of Nebraska 
institution may also be subject to the other institution’s fees and 
procedures. See the respective institution website for current policies 
and procedures.

Effective Date: April 19, 1975 
Revised Date: 10/09/2023 
Policy Process Applied: Standard   
Policy Review Cycle: Three Years 

https://myrecords.nebraska.edu/psp/myrecords/NBM/HRMS/?cmd=login
https://myrecords.nebraska.edu/psp/myrecords/NBM/HRMS/?cmd=login
https://myrecords.nebraska.edu/psp/myrecords/NBM/HRMS/?cmd=login


2  Delinquent Tuition Fee Policy

Responsible University Administrator(s): Michael Hrncirik
(mhrncirik@unmc.edu), Controller 
Responsible University Office(s): Student Accounts Office 
Policy Contact: Michaela Grube (mgrube@unmc.edu), Manager, Office of 
Student Accounts

mailto:mhrncirik@unmc.edu
mhrncirik@unmc.edu
mailto:mgrube@unmc.edu
mgrube@unmc.edu

